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Valley Regional Hospital Enhances Life-Saving Care by Implementing 

TeleEmergency Services 

CLAREMONT, NH, December 7, 2017 – Valley Regional Hospital will begin offering 

TeleEmergency services to its patients, in collaboration with the Dartmouth-Hitchcock Health 

System, providing advanced health services close to home and increasing access to highly 

specialized care. 

 

At the push of a button, Valley Regional board certified physicians and emergency room staff 

will have immediate, virtual access to a team of Dartmouth-Hitchcock physicians and nurses 

who specialize in emergency medicine, based at Dartmouth-Hitchcock Medical Center in 

Lebanon. Valley Regional is excited to leverage additional resources to support our staff, when 

access to a second opinion can be beneficial in critical cases.   

 

The connection is made using a high-definition, live two-way audio-video camera and a Wi-Fi-

enabled monitor, mounted to the wall.  

 

TeleEmergency medicine supports patient care in several ways: 

 

• Access to additional board-certified emergency physicians and additional experienced 

emergency nurses 24 hours a day, 7 days a week, 365 days per year 

• Increases access of rural communities to highly specialized care 

• Faster activation of emergency transport teams, when time is of the essence 

• Additional clinical support during multiple emergencies 

• Fewer transfers enable patients to stay close to home 

• Collaborative approach allows local caregivers to focus exclusively on patient care 

 

Valley Regional Hospital provides emergency services to more than 10,000 patients in the 

community each year.  Open 24 hours a day, Valley Regional’s Emergency Department is 

equipped to handle any patient that comes through its door; however, access to a second set of 

eyes and ears can be beneficial in specific cases.  The new TeleEmergency service will provide 

that extra support to Valley Regional Hospital’s board certified emergency doctors when needed. 

 

“TeleEmergency gives us the ability to increase and enhance the level of health care in our 

community,” said Valley Regional Hospital’s President and CEO, Peter J. Wright, FACHE. 

“Telemedicine has been demonstrated to improve patient outcomes, and this technology will 



help us as we continue to adapt to the needs of our community. It gives our patients access to 

some of the finest specialists, enabling us to deliver the best care, at the right time, every time.” 

The Director of Emergency Services at Valley Regional Jenn Ranney, MSN, MHA, CEN, 

welcomes the collaboration with her off-site colleagues. She commented, “TeleEmergency 

brings an incredible resource to our community emergency department. At the push of a button 

we can have Certified Emergency Nurses and Board Certified Emergency Physicians provide 

real time expert guidance and education, as well as be an extra set of hands for documentation 

purposes and assistance with transfer arrangement to a higher level of care when needed. It will 

also afford us the opportunity to determine the best facility for admission of patients that are on 

the cusp of being appropriate for a community hospital versus a tertiary care facility.” 

 

The goal, according to Dr. Kevin Curtis, Medical Director of the Dartmouth-Hitchcock Center 

for Telehealth, is to “help deliver outstanding care to our region, independent of patient location. 

We are thrilled to join a tremendous bedside team at Valley Regional and assist the providers, 

staff, and most importantly, patients, in whatever manner needed.”  

Please go to www.vrh.org or call 603-542-7771 to learn more about health care services offered 

at Valley Regional Hospital in Claremont, New Hampshire.  
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