
P2 P3 P4

PulseThe
October 2018

On 7/24/18 Valley Rehab 
participated in a team 
building/outing at the Escape 
Factory in Claremont! As a 
team they successfully 
escaped and were able to 
"locate and defuse the bomb 
before it detonated!"

From Left to Right: Cynthia Weinberger, OTR/CHT, Wendy Rasmussen, 
MS, CCC-A, Cindy Largess, PTA, Eryn Sellarole OTR/L, Jessica Lawler 
OTR, Felicia Gilcris, DPT, Caryce Casey, DPT, Andrew Casey, DPT, Allison 
Purdue (Cardiac Rehab), and Ryan Poulin (PT student) 

As Valley marketing continues to define our brand, be listening for 
a new jingle and a new voice in all of our upcoming radio spots, 

video productions and presentations!

243 Elm St., Claremont, NH 03743

Valley Regional Healthcare 
& City of  Claremont 
Recognized by EPA 

Valley is a smoke, vape 
and tobacco-free campus
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News & 
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For more than forty-five years, EPA New 
England has honored those who have made 
outstanding contributions to protect New 
England's environment.  EPA's Environmental 
Merit Awards Program has honored teachers, 
citizen activists, business leaders, scientists, 
public officials and others who have made 
outstanding contributions on behalf of the 
region's public health and natural environment. 
The Environmental Merit Awards recognize 
outstanding accomplishments during the past 
year and over a lifetime.


The Children's Environmental Health Merit 
Award is awarded to an individual or group that 
has demonstrated significant progress, 
contribution, leadership toward protecting 
children from environmental health risks in 
schools, homes, childcare environments, or 
other places where children live, learn and play 
in New England including:

advancement to increase awareness of 
children's unique vulnerabilities to pollutants 
and other environmental hazards through 
research, education, outreach or capacity-
building; development of activities or programs 
that have produced tangible reduction in risk to 
children from environmental health hazards. 


Claremont has been one of New 
Hampshire's highest risk 
communities for lead poisoning, 
with an average of 40 children 
poisoned yearly. 

It is no coincidence that in February Governor 
Chris Sununu chose Claremont as the location 
to sign into law new protections against 
childhood lead exposure, with Mayor Charlene 
Lovett by his side. The new legislation 
mandates lead screenings for all 1- and 2-year-
olds in the state and lowers the blood-lead 
level that triggers state intervention. For 
decades, Claremont has been one of New 
Hampshire's highest risk communities for lead 
poisoning, with an average of 40 children 
poisoned yearly. Meanwhile, testing rates for 
blood lead levels in 1- and 2-year-olds there 
have been among the lowest in the state, even 
though state health officials recommend 
universal lead screening for kids due to old 
housing stock.


Lead paint in homes is the single largest

contributor to elevated blood lead levels in 
New Hampshire. Fortunately, the City of 
Claremont has a champion in Mayor Charlene 
Lovett. Faced with this alarming data, Mayor 
Lovett made lead poisoning prevention and 
awareness a priority. She spearheaded a 
collaborative effort involving healthcare 
professionals, the school superintendent, and 
local building, code, and health officials, to 
increase public awareness and testing rates, 
and reduce lead hazards in housing. This year 
for the first time the Claremont school district 
is requiring lead screening for all students 
entering kindergarten and pre-kindergarten, the 
first policy of its kind in the state. The ultimate 
goal is to prevent poisonings from happening 
in the first place. Because protecting a child's 
health is so critically important, we celebrate 
strong voices like those from Mayor Lovett and 
her partners in Claremont. These include:


City of Claremont 
Mayor Charlene Lovett, Ryan McNutt, Steve 
Coombs, Sean Glasscock, Victor St. Pierre

Valley Regional Healthcare 
Peter Wright, Angela Biron

Southwestern Community Services 
Keith Thibault, Rick Geffken

Claremont School District 
Brian Rapp
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Up Next

Community Wellness Fair 
October 27, 9am-12pm 

VRH Main Entrance 

Valley Regional     
Annual Meeting 

January 22, 2019

Let’s welcome  
Dr. A. David Lein to our 

Hospitalist team! Dr. Lein 
comes to us from Catholic 

Medical Center and 
Monadnock Community 

Hospital. He begins 
Monday, September 24.

Are you an RN, APRN, or Medical Imaging 
Specialist looking for an exciting 

opportunity at one of  New Hampshire’s 
highest rated hospitals? 

We would love to talk with you! 

For more information, call Megan Shanks at 
603-542-3487 

or visit us at www.vrh.org

Keep Your Ears Healthy With 
Proper Headphone Use 

When the rest of the world gets too distracting, it’s tempting to pop in your 
earbuds, crank up some tunes, and close yourself off to focus better. But if 

you blast your music too loudly, you may permanently damage your 
hearing. “The exposure to loud noise is a major cause of both hearing loss 
and tinnitus (ringing in the ears)” says Wendy Rasmussen, Director of 
Audiology at Valley Regional Healthcare. “This damage from noise may 
result from an isolated exposure to a loud noise or repeated exposure such 
as listening to music at loud levels over an extended period of time. ” 

So how do you listen safely? “The key to safe listening is to pay attention 
to volume over time.” says Rasmussen. “We are all guilty of turning up our 

favorite song on the radio or our personal listening device.  The important 
factor is to turn it back down, or as we use to say "turn it to the left".  If you 

listen to music with ear buds or headphones do not turn the music up to 
drown out the background noises.  Consider noise cancelling 

headphones or output limiting headphones.” 

This may seem easy, but again, if you’re masking other noises with your 
music, you might be listening at louder levels than you think. Your 
music is too loud if: 

•You have to raise your voice to be heard. 
•You can’t hear or understand someone an arms length away from 

you. 
•After you remove headphones, the speech around you sounds muffled. 
•You have ringing or pain in your ears. 

“Set smart listening rules: "80/90 rule"- keep the device volume setting 
below 80% and limit daily exposure to 90 minutes or less.”

Valley is proud to support: 

Sullivan County Humane Society 

TLC Family Resource Center 
Born to Run 5k & On the Move day 

Turning Points Network 
Steppin’ Up to End Violence 

Claremont Opera House 

Claremont Chamber of Commerce 

NH Fisher Cats Choose PT Day 

Claremont Community Healthcare 
Golf Tournament 

Claremont Cool Cats

Valley Regional Healthcare’s  
Patient and Family Advisory Council 

The purpose of our Patient and Family Advisory Council, PFAC, is to serve in 
an advisory capacity to assist Valley Regional Healthcare in always putting 
patients and families first, thereby promoting quality, safety, and efficiency, 
and achieving the highest aspirations of our Vision, Mission, and Values.  

The PFAC will provide ongoing feedback to Valley Regional Healthcare, 
evaluating and seeking to improve patient safety, quality of care and patient 
service issues; strengthen communication and collaboration among patients, 

families and other non-professional caregivers and Valley Regional 
Healthcare, professional staff and associated; promote information sharing 

between Valley Regional Healthcare and its patients, families and the 
community it serves; aid in establishing organizational priorities in response to 

patient, family and community needs; and promote patient and family 
advocacy and involvement. 

The PFAC will be made up of twelve members- six VRH employees and six 
VRH patients and family members. We are currently seeking applications for 
council member from both employees and patients and families. If this is an 
opportunity that interests you or if you have experiences you would like to 

share, please contact Nichole Cabaleiro, Volunteer Coordinator at 
nichole.cabaleiro@vrh.org.

"The team at VRH is always so great with our mutual patients (hospice and 
homecare alike). The care and compassion shines, they weigh the patients’ best 
interest and needs. They think outside the box and help coordinate for the best 
outcomes no matter how complex the situation may be. We value this 
collaborative effort to better meet the healthcare needs of our community.” 
  

Tammy Porter, Outreach Liaison, Lake Sunapee Region VNA & Hospice 

What is Yellow Belt Training? 
Many companies want their employees to be very skilled and bring with them many assets. One way to make sure their 
employees are contributing fully to the company is to encourage training to strengthen the skills they already have and 
to teach them new ones. While there are many options and training courses available, one that many companies are 
turning to is that of the Six Sigma methodology. Six Sigma is a way of running a company so that there are no defects 
in the processes. This means getting rid of obstacles and wasteful processes that might negatively impact a company 
such as increased costs or reduced productivity. In basic form, the system’s approach is: 

•DEFINE the opportunity or business problem.     
•MEASURE the current performance of the process.   

•ANALYZE the root cause of the problem.     
•IMPROVE the process to eliminate root causes.   
•CONTROL the process to sustain the gains. 

“While Lean Six Sigma (LSS) began in industry, hospitals across the nation have adopted Lean Six Sigma 
methods to reduce variation and eliminate waste in processes”, says Laura Hagley, DPT, FACHE, Director of 
Quality and Project management at Valley. “Valley Regional Hospital took a significant step to incorporate 
Lean Six Sigma principles into all areas of the hospital, by partnering with Dartmouth Hitchcock's Value 

Institute Learning Center to provide LSS Yellow Belt training for a majority of its organizational leaders this 
August.  Since then, VRH leaders have already begun to implement Lean Six Sigma Projects to improve 

communication, transfer of patients and materials, space use, hiring and on-boarding practices, and beyond.” 
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